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Objective

To share with members of the network the 
experience of West Berkshire Council’s first 
Councillor Call for Action.



Running order

� Background
� O&S structures at West Berkshire
� CCfA protocol

� Underwood Road shopping centre
� Application of the call for action process

� Results to date



Background



Overview and Scrutiny 
Structure



Councillor Call for Action 
Protocol

� Incorporated into the Council’s constitution

� Covers:
� Description
� Eligibility criteria
� Exclusions
� Process

� Investigation
� Resolution

� Monitoring



Underwood Road shopping 
centre, Calcot (near Reading)



Location





The problem

� Other facilities nearby

� Eyesore
� Not maintained

� Graffiti
� Anti social behaviour
� Lack of amenity













Action taken prior to CCfA

� 2000 – agreement that ‘urgent action’ needs to 
be taken

� 2 planning applications approved
� Planning brief prepared

� Discussions with the owners
� Maintenance programme in place (Wardens)



Application of the CCfA
process



Desired outcome

Within 18 months from the date of the meeting of 
the OSMC, work to improve the amenity of the 
area would have started on the site.



Methodology

� Full OSMC investigation

� Single meeting
� Understand the obstacles encountered
� Identify options for solution
� Agree recommendations
� Witnesses invited to give evidence

� Ward Members
� WBC Chief Executive
� Head of Housing and Performance
� Centre owners



Results to date



OSMC output

� Recommendations:
1. Whilst in continuing negotiations with Bellway to 

secure the sale and development of the site, 
investigations be undertaken to assess the likely 
cost and time required to compulsorily purchase the 
site. 

2. If the sale of the site has not been finally agreed with 
Bellway by the end of February 2010, the Council 
should take steps to compulsorily purchase it. 

3. In advance of any sale, the costs of keeping the site 
tidy should be charged to the owner where feasible. 



Action on the ground

� Developer identified and negotiations 
undertaken

� Other stakeholders engaged and their problems 
aired

� Executive agreed recommendations

� Final agreement almost secured



Questions?



Conclusions

� No different to any other piece of scrutiny

� The prospect alone can generate action
� Party politics not a consideration

� No flood gates
� A worthwhile exercise



Further information

Councillor Brian Bedwell, Chairman, West 
Berkshire Overview and Scrutiny Management 
Commission. Ward Member, Calcot
bbedwell@westberks.gov.uk
0118 942 0196

David Lowe, Policy and Scrutiny Manager, West 
Berkshire Council

dlowe@westberks.gov.uk
01635 519817


