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How do you become part of that @
virtual community so that you can |

represent it?

People now have virtual lives as
wellii t 0s 1T mportant t hat

representatives are there too




NA whole generiaotiri on of peopl e
communities T are growing up using social

media as their primary communications

tool and they are not going to stop.

By failing to engage with them we risk

allowing people to become more and more

remote from their officerso

» Assistant Chief Constable Gordon Scobbie

» We s t Mi dl ands Pol i ce, 6Citizen Focus©o, ACPO Lead
for Digital Engagement

» http://www.west-midlands.police.uk/latest-
news/press-release.asp?id=1640

And this is just as true for elected 4 g&
representatives T
£

Presented by Catherine Howe, Chief Executive Public-i



Communication is moving online

Digital Radio = Mobile Phone* Digital TV Internet DVR

NB combination *Personal use
of internet/digital

TV/DAB radio
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T1/T2/R1/IN1/M1 Can any of your TV sets receive additional channels other than BBC, ITV, Channel 4,S4C, and (where available) Channel
5? Do you have a recorder for your TV service which can record and store TV programs onto an internal hard drive, and also pause and
rewind live TV ? In which of these ways do you ever listen to radio in your own home? Does anyone in your household have access to the
internet at home through a computer or a laptop ? Do you personally use a mobile phone? (Prompted responses, single coded)

Base all adults aged 16+ (3244 in 2005, 2905 in 2007, 812 in 2009) Significance testing shows any change between 2007-2009.

Source: Ofcom research, fieldwork carried out by Saville Rossiter-Base in April to May 2009
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And social media is the fastest growing trend

Online communication and social networking 2005-2009

120 A

% who undertake more than never

Check your Send
email attachments
with email

Social networking
sites are not only
growing in terms of
people i they also
have an increased
share of online time

Do instant
messaging

Social Participate in
networking chat rooms

W 2005 m 2007 m 2009

Oxford Internet Surveys: http://www.oii.ox.ac.uk/microsites/oxis

Make or
receive
phone calls
(VOIP)

Write a blog
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But can social media transform
local democracy?

Buckshaw Village Forum, Chorley
http://www.buckshawvillage.com/forum.php

Make Poverty History
http://www.makepovertyhistory.org/

Leap Anywhere
http://www.leapanywhere.com/

I[ranian use of Twitter
http://www.wired.co.uk/news/archive/2009-

o e i, 06/11/iran-s-wired-generation-challenges-
omor o [ Bt h ahmadinejad.aspx
\ Zntn ol rBlog e Ventnor blog
S m,..o v T 300 S http://ventnorblog.com/
e = o — Networked Neighbourhoods
ma?n'év’?‘»"" E - ﬂ -~ http://networkedneighbourhoods.com

Whether councils like it or not, their publics are already interacting
with each other using a wide range of social media tools. Now is the
fime for local government to start using social media as an integral
part of the communications mix.

Simon Wakeman, Head of Communications, Medway Council
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Because soci al medi a

http://www.harringayonline.com
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